“This event draws the most senior government representatives and corporate export
control managers from the major aerospace and defense companies in the world”

—»SMIi

LINKING BUSINESS with INFORMATION

Defence Exports 2011 speaker

Key Benefits of Attending:
e SECURE a unique opportunity to hear
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Robert S. Kovac, Managing Director,

Meir Shalit, Director of Defence

——— Directorate of Defense Trade Controls Export Control, Ministry of Defence,
- . — X
" | Fio R € BEVIR " Expo_rt U.S. Department of State Israel
o Enforcement Coordination Center : - .
| (E2C2) and regulation updates by gage— Kevin Wolf, Assistant Secretary of I F=ic'Della PiazzarChair oiEE
< -y senior representatives from U.S ——— Commerce for Export Administration, EOU”C'L Wortf'xg ParEty ol R
~ =" i onventional Arms Exports
- Departments of Defense, Commerce Bureau of Industry and Security, - S
2 p U.S. Department of Commerce European External Action Service

and State

e DISCUSS the latest updates on EU
Common Position 2008/944/CFSP on
the control of export of defence
equipment and technology

e ANALYSE key international export
controls regulations from Turkey,
Irael and Asia-Pacific

e ASSESS the impact of recent treaty
updates and ratifications

www.defence-exports.com

Register online or alternatively fax your registration to +44 (0) 870 9090 712 or call +44 (0) 870 9090 711
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the Defense Technology Security
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DAY ONE | MONDAY 1ST OCTOBER 2012

www.defence-exports.com

8.30
REGISTRATION & COFFEE

U.S. EXPORT CONTROL REFORM

9.00

Chairman’s Opening Remarks

David Hayes, Director, David Hayes Export Controls and
Chairman, Export Group for Aerospace and Defence, UK

[

9.10

OPENING ADDRESS - KEYNOTE SPEAKER

Defence Exports Controls - Update from the U.S. Department of State
e Developments in the Department of State operations over 2012

e An update on export controls for 2012

e Forthcoming export control developments for 2013 and beyond

e Defense articles and defense services monitoring update

e Annual update in ITAR

B Robert S. Kovac, Managing Director, Directorate of Defense
Trade Controls, U.S. Department of State

e Kevin Wolf, Assistant Secretary of Commerce for Export
Admlmstratlon Bureau of Industry and Security,
u.s. Department of Commerce

10.30
MORNING COFFEE

10.50

e An update on critical items issues and the current critical items
control list

e Developments in the single unified information technology licensing
system

e Adiscussion on national security versus profit

* Movements towards one-agency for defence export control

Timothy Hoffman, Deputy Director of the Defense Technology

Security Administration, U.S. Department of Defense

I

11.30

Export Enforcement Coordination Center (E2C2) Update

e Coordinating and enhancing U.S. export control enforcement efforts

e Maximizing information sharing, strengthening national security and
applicable laws

¢ Facilitating communication and collaboration between partner agencies

Craig C. Healy, Director, Export Enforcement Coordination

Center (E2C2), '"Homeland Security Investigations, U.S.

%

12.10
NETWORKING LUNCH

1.20
INTERACTIVE PANEL DISCUSSION
e Extensive Q & A session on the status of Obama Administration’s
U.S. export control reform efforts
¢ Invaluable opportunity to obtain answers to your ITAR licensing
uestions direct from the U.S. Government administrators
pen forum for dialogue on enforcement concerns
o In5|ghts on defense trade cooperation between the U.S. and other
NATO member countries
Moderated by:
Gary Stanley, President,
Global Legal Services
Composed of the speakers from the morning sessions

2.00
Export Compliance and Post-Approval License Management
e Communication - The single most important step in managing U.S.
export licenses and agreements
How to live with end use restrictions
New steps for preventing unauthorized retransfers to subcontractors
and dual/third country national employees
Tips on updating licenses in light of mergers, acquisitions, and other
name/address changes
e Do’s and don’t’s on marking ITAR-controlled technical data
Gary Stanley, President,
Global Legal Services

a T

2.30

Some Guidance for Defence Services and Know-how Transfer Under ITAR:

¢ |TAR Licensing requirements for defence services and brokering
activities

e Scope of application: U.S. nationals within European Companies: Do
ITAR rules apply?

e Know-how Transfer and § 124.8 para.5 ITAR: Which Know-how is
affected by this Rule?

e Organizational Implications of this Rule and of TAA

» Exemptions of License Requirement for Re-Exports (NATO, de minimis?

usnmene) - Dr. Harald Hoffman, Attorney,

™ Hohmann Rechtsanwilte

3.00

AFTERNOON TEA

3.20
Key ITAR Risk Areas for Non-U.S. Companies: Avoiding the Landmines
¢ Deciphering the Proposed Brokering Rules: Key issues to review in
your business practices
e Challenges posed by retransfers of defense articles and defense services
e Evolution of embargoes -- recent changes you need to know to
ensure your compliance program is catching new risks
Nancy Fischer, Partner,
Pillsbury Winthrop Shaw Pittman LLP

3.50

Operating in a Global Market and Minimizing Risks of Non-Compliance

e The current exports climate for a global defence company

e Minimizing risks of violating regulations, sanctions and embargoes

¢ Dual-use items and technology transfer

* Ralancing Government and private sector interests
Spencer Chilvers, Head of Export Control Policy and Civil
Nuclear, Rolls-Royce plc

4.20

Defence Company Perspective - Exports Case Study
e Compliance with global export regulations and laws
¢ Responding to global change

e Wharking with Governments to succeed

Susan Griffiths, Export Control Manager,
MBDA

4.50

Experiences from a Private Sector Defence Company Complying with

Exports Controls - A Swedish perspective

e Export control compliance in the global market place

¢ Working with governments effectively

e Getting to grips with different regulations and laws
Henrik Petersson, Vice President, Head of Exports Compliance,
Group Legal Affairs, Saab

5.20

Automating Defense Trade Licensing Process for the US and EU

countries

e Automated Defense Trade Licensing Process enables corporations to
implement a uniform and consistent corporate wide comprehensive
license requirements’ screening policy allowing compliance officers to:

e Diligently comply with stringent trade regulations and screen items
based on BIS, DDTC and NRC for US Export Controls and, National
GEAs and EU GEA Categories for EU Export Controls

e Reduce risk of government financial penalties, sanctions and denial
of export privileges

e Manage a database of products with their respective dual-use or
military classification categories based on controlling agencies.

e Determine License Requirements for particular
ECCN/USML/ML/NRC and Sub Products

¢ Prevent inadvertent trading of restricted goods to embargoed
countries by automatically or manually screening products against
Licensing and Reporting Requirements based on Country Controls
and goods restrictions, while creating Export/ Shipment
Transactions

Sanat Kumar, Director, International Operations,
OCR Services

5.50
Chairman'’s Closing Remarks and Close of Day One
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DAY TWO | TUESDAY 2ND OCTOBER 2012 www.defence-exports.com

INTERNATIONAL UPDATES rade
Mlnlstry, Italy

SPECIAL ADDRESS

9.10 2.20

An Update on Israel’s Export Controls 2012 and Beyond Update on German Export Controls
e An overview of Israel's defence export controls N

Outline of the export control system

e Update on licences (general, global and individual)

e General EU transfer licences

e Company certification

¢ Industry cooperation and export control

- Dr Walter Werner, Head of Unit, V B 3 - Export Control:
9.40 Defence Goods; Control of Acquisitions,

¥ Ministry of Economics and Technology, Germany

e The legislative framework

¢ An update on the control list

¢ International cooperation on export control

s Meir Shalit, Director of Defence Export Control,
=mamm Ministry of Defence, Israel

Export Controls Update from T]
e Current status of export co

re planned developmas 2.50

National Update from the Netherlands on Export Control
e Developments over the last year
ion, e Future plans for export controls
5SM), Turkey e Intercommunity cooperation on regulations
e Working with friendly and allied governments
e EU export reforms and The Netherlands
I Theo Peters, Head of Non-Proliferation, Disarmament, Arms
mmmmm Control and Export Control Policy Division, Security Policy
Department, Ministry of Foreign Affairs, The Netherlands

3.20
AFTERNOON TEA

3.40
National Update from Swedish Export Control Agency
e New government developments
¢ Transit of defence material
e Control and compliance of defence material and dual-use products
e EU certification process
¢ Brokering permits
e Manufacturing permits
t : . .
o Imple tation of intra-community transfer
“ It Lovgren, Deputy Director General, Swedish
mm lshectPrate of Strategic Products (ISP)

a1
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J
aAr@@ngement Updates for 2012

ieW, 0f the Wassenaar Arrangement

prirents over 2012:-

ﬁ ary of Changes to Control Lists

e Jpda¥d Elements for Objective Analysis of Destabilising
mulations of Conventional Weapons

Compliance Programmes for Dual-Use Goods and
0LO0gles
M Export) Controls for Conventional Weapons Systems
n of Conventional Arms between Third Countries
dor Philip Griffiths, Head of Secretariat,

har Arrangement

UPDATE ON GROWTH IN CIVIL NUCLEAR AND N.P.T.

in Civil Nuclear and its Impact on Safeguards
€ current status of civil nuclear in the world
e Global concerns and international trade

nts for 2013 e Proliferation challenges internationally
, Deputy Director for Foreign Trade of Defence e How does this link to the NPT
and Dual Use Goods and Technology, Secretariat of (1 Matthew Ferguson, Section Head, State Factors Analysis,
rade, Ministry of Economy and Competitiveness, Spain s+ International Atomic Energy Agency (IAEA)
0 5.10
NETWORKING LUNCH Chairman’s Closing Remarks and Close of Day Two

WorldECR

nal of export controls and compliance

www.worldecr.com



HALF-DAY POST-CONFERENCE WORKSHOP A

Automated Global Compliance and Export Systems
9.00am - 12.30pm, 3rd October 2012, Amsterdam, The Netherlands
Led by: Workshop Leader: Thomas Matthew, Director IT & Trade Compliance Services, OCR Services

Overview of workshop

This half-day workshop will bring together industry expertise to explore how you
can implement automated global export compliance systems and embed them
into your organisation’s infrastructure. Export controls and regulations in the
defence industry are stringent and companies’ export management processes
become extremely complex. This increasingly requires expert, automated and
integrated solutions to traverse the labyrinth of global export laws and controls.
Errors can happen from the external supply chain to the licensing application and
no company can operate alone or rely wholly upon their own internal compliance
policies and procedures. This conference will explore the pitfalls of not automating
global compliance systems and benefits and control that can be gained from
implementing such a measure.

Why you should attend

e How to identify where errors can occur in the whole process global defence
exports

¢ All considerations of how human errors and loss of resources can impact your
compliance infrastructure

¢ How successfully implementing an automated export compliance system will
avoid non-compliance, breaching regulations and maintain consistency
throughout operational change

About the workshop host

Thomas Mathew (Director IT & Trade Compliance Services) is global trade
compliance practice leader with OCR Services. At OCR he oversees the
development and implementation of Trade Compliance system for managing
Governance Risk and Control solutions for US ITAR and EAR licensing. He worked
closely with Directorate of Defense Trade Controls DDTC, US State Department to
develop the initial training and system interfaces for industry for Defense Trade
Licensing system D-Trade and implemented trade compliance systems for
Northrop Grumman, The Boeing Company, Honeywell Corporation, GE Aviation, ITT
Corporation and other Fortune 500 Companies. Prior to joining OCR, Thomas was
the Chief Technologist at Trade Compass Inc based in Washington DC, a global
trade, export compliance and logistics business with major investment from FedEx
Trade Networks. Under his leadership Trade Compass delivered multiple software
products for Global Trade to large clients including FedEx and Citibank.

Programme

8.30 Registration & Coffee

9.00 Opening Remarks & Introductions
9.15

¢ Integrating an automated compliance system and risk management
policies into business operations

e How to ensure compliance happens automatically prior to trade orders
being processed; order management and trade flow

e Building breach avoidance into systems and training

10.15 Morning Coffee

10.35

e Bespoke country specific regulation packages; how to implement
regulatory updates into the system

e Setting suitable permission levels and user profiles to manage compliance

e Automating the audit and reports trail to give early pre-breach warnings

11.35 Interactive Panel Discussion and Demonstration

12.30 Close of Workshop

About the organisation

Headquartered in USA in Metropolitan Washington DC area, OCR is the first choice
for global trade information solutions. With National Security requirements at a
peak, Companies world wide choose OCR as a trusted resource widely recognized
as an expert for international trade. OCR offers web based solutions that facilitate
international trade processes, reduce the risk inherent in cross-border
transactions, and keep clients informed of the ever-changing regulatory
environment by providing world-class compliance software solutions.
www.ocr-inc.com

HALF-DAY POST-CONFERENCE WORKSHOP B

Asia-Pacific Export Controls and Trade Strategies
1.00pm - 5.00pm, 3rd October 2012, Amsterdam, The Netherlands
Led by: Jay P. Nash, Managing Director of Strategy & Development, SECURUS Strategic Trade Solutions LLC

Overview of workshop

Asia-Pacific Export Controls and Trade Strategies workshop will provide both a
regional overview and country-specific information on the export control
developments in and compliance considerations for this critical commercial
region. In so doing, the workshop will include the following topics:

Why you should attend

Many know of the skyrocketing trade and technology transfer to, from, and

through the Asia-Pacific, but did you know:

e That export controls in the region are also taking flight and can have a direct
impact on your business and daily work?

¢ Whether you're a company compliance officer, strategic planner, sales and
marketer, logistics manager, engineer, or purchaser for a company with any
Asia-Pacific business or interests, or you're a service provider to such
companies, the time to familiarize yourself with export controls in the region
is now!

e Which countries have export controls?

o Are their control lists the same as the US CCL or EU “Dual-Use List"?

e Under what circumstances do they require licenses for transfers of dual-use
technology?

e What about transits and trans-shipments?

e They don't have the equivalent of OFAC regulations do they?

e You may have a handle on Japan, Singapore, and China, but what about
Korea, Malaysia, and Taiwan?

About the workshop host

Jay P. Nash is a SECURUS co-founder and the Managing Director of Strategy &
Development. Mr. Nash has helped companies in the aviation, telecommunications,
automotive, chemical, and industrial equipment sectors track and operationalize
trade control developments in mainland China, Hong Kong SAR, Taiwan, Japan,
Korea, Singapore and other ASEAN countries. He has also reviewed and helped
enhance company internal compliance programs (ICP) and provided on-site export
control training for company personnel. In the public sector, Mr. Nash has worked
with national governments from every region of the world to provide guidance and
support on establishing domestic export control systems, and developing
compliance tools and resources for industry.

Programme

1.00 Registration & Coffee

1.30 Opening Remarks & Introductions

1.45 A Regional Overview - The Legal / Regulatory and Substantive

Information of Defence (and dual-use] Trade Controls: India, Singapore,

Malaysia, Korea

¢ Key similarities and differences among Asia-Pacific export control
systems, especially in terms of item control lists and classification

e A comprehensive list of regional export control licensing agencies and
how to approach them

e Controls and requirements for transits and trans-shipments through the
region’s major shipping hubs

¢ How transfers of controlled technology are licensed in the region

2.45

3.00

e Bulk and expedited licensing programs available in the region;

* Special focus on export controls in Korea, Malaysia, and Taiwan, leaders
among the world’s "Emerging Markets”;

¢ Strategies for developing regional export control compliance programs;

4.00 Round Table Discussion
e What is on the export control “horizon” in the Asia-Pacific?
Compliance tips and strategies

5.00

Afternoon Tea

Close of Workshop

About the organisation

SECURUS Strategic Trade Solutions, LLC provides information, analysis, guidance
and training on trade controls and compliance in the Asia Pacific, Middle East, Latin
America, FSU, and Europe. We draw from a highly qualified team of professionals to
offer customized solutions that enhance global trade operations and help maximize
business opportunities. SECURUS constantly tracks and analyzes export control
developments around the globe and assesses their impacts on international trade
and business operations. SECURUS packages its information and analysis in a
variety of formats to serve partners’ needs, and brings a professional, committed,
and personal approach to each business relationship and engagement.



Sponsored by

Hohmann Rechtsanwalte is well-established among the recommended firms for export
control and foreign trade” law (Juve German Law Firms 2012) in Bidingen near
Frankfurt/Main, with co-operation partners in EU, USA, China, Japan and India. Legal
services cover: Export Law (EU + US), Customs Law (EU + US], Criminal Export & Customs
Law, International Contracts, Distribution Law, Chemicals and Foodstuff Law, Other
Business Law (incl. Antitrust, Data Protection and Constitutional Law). Hohmann is a
“leading name in export control law” (Juve] with several publications. www.hohmann-
rechtsanwaelte.com

Headquartered in USA in Metropolitan Washington DC area, OCR is the first choice for global
trade information solutions. With National Security requirements at a peak, Companies
OCR world wide choose OCR as a trusted resource widely recognized as an expert for
international trade. OCR offers web based solutions that facilitate international trade
processes, reduce the risk inherent in cross-border transactions, and keep clients informed
Ty of the ever-changing regulatory environment by providing world-class compliance software
solutions. www.ocr-inc.com

SERVICES INC

Pillsbury, a dynamic full-service law firm, has offices located across the globe to service
our clients. Pillsbury’'s international trade practice advises clients on a wide range of topics
including export controls, foreign investment and industrial security regulations,
anticorruption laws, customs matters, economic embargoes, international arbitration, and
antidumping and subsidy disputes. www.pillsburylaw.com
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SMI DEFENCE & SECURITY FORWARD PLANNER

Air Mission Planning Masterclass: Continuing Airworthiness in Executive Briefing: The European

11th to 12th June 2012, London the Military Domain Commission DG Move Study into C-IED for
11th July 2012, London Passenger Ships and Ro-Ro Ferries in the

Cyber Defence 2012 Wider Context

18th to 19th June 2012, London Masterclass: Mobile Sim Building 25th September 2012, London

Executive Briefing: Defending Cyberia: A 11th July 2012, London

Practical Exercise for the Planning and Defence Exports 2012

Execution of Comprehensive Cyber Masterclass: Countering IEDs
Defence for the Armed Forces of a Model  11th July 2012, London 1st to 2nd October 2012, Amsterdam
State . . ’
20th June 2012, London Masterclass: Satellite & Satellite-Hybrid Maritime Security Asia h
Communications Networking Capability 10th to 11th October 2012, Singapore
International Software Radio and Civil-Military Inter-Agency
20th to 21st June 2012, London Collaboration Unmanned Aerial Systems
Workshop: Software Radio: History, 17th July 2012, London 24th to 25th October 2012, London
Trends and Market Drivers
19th June 2012, London Masterclass: Hosted Payloads Military Robotics
18th July 2012, London 12th to 13th November 2012, London

Military Airlift Asia Pacific

9th to 10th July 2012, Singapore Military Flight Training . —— e
Workshop: Exercise Pegasus: Military 19th to 20th September 2012, London gmf:lal Mgdla B U, M
Airlift in Asia-Pacific - A Practical Workshop: Serious Gaming Technology e
Exposure for Planning and Execution of A applications for Military Flight Training 14th to 15th November 2012, Copthorne
Comprehensive Military Airlift Exercise in  18th September 2012, London Tara Hotel, London, United Kingdom
the Asia-Pacific
11th July 2012, Singapore CBRN in the Maritime Environment Global MilSatCom 2012

26th to 27th September 2012, London 27 to 29th November, London

Executive Briefing: Counter-Piracy and
Maritime Security Strategy
25th September 2012, London

Register online at www.defence-exports.com

SPONSORSHIP AND EXHIBITION OPPORTUNITIES MARKETING OPPORTUNITIES

SMi offer spo.nsorship'. exhibition, advertising and brandin.g Are you interested in promoting your defence services
packagt_as. CIETES tallt_)red to compl_ement your c_o_mpan)_'s to a targeted industry sector? SMi offer tailored
marketing strategy. Prime networking opportunities exist . e

to entertain, enhance and expand your client base within marketing packages so that your association /
the context of an independent discussion specific to your publication can gain access to a global market and key
industry. Should you wish to join the increasing number of decision makers in the defence market.

Contact Cheryl Chan, SMi Marketing on
+44 (0) 20 7827 6066 or
email: cchanf@smi-online.co.uk

companies benefiting from sponsoring our conferences
please call:

Darren Moore, SMi Sponsorship on +44 (0) 20 7827 6148 or
email: dmoorefdsmi-online.co.uk



DEFENCE EXPORTS 2012

Conference: 1st and 2nd October 2012, Movenpick Hotel Amsterdam City Centre, Amsterdam, The Netherlands Workshops: 3rd October 2012

4 WAYS TO REGISTER

Online at www.defence-exports.com

FAX your booking form to +44 (0) 870 9090 712 POST your booking form to: Events Team, SMi Group Ltd, 2nd Floor South,
PHONE on +44 (0) 870 9090 711 Harling House, 47-51 Great Suffolk Street, London, SE1 0BS
e N\ [ N
EARLY BIRD [ ] Book by 31st May 2012 and receive a £300 discount
Book by 29th J 2012 and i £100 di t
L DISCOUNT L[] Bookby une and receive a iscoun )
CONFERENCE PRICES GROUP DISCOUNTS AVAILABLE
| would like to attend: [Please tick as appropriate) Fee TOTAL
MILITARY, GOVERNMENT & PUBLIC SECTOR RATE
[] Conference & Interactive Workshops (A and B) £2097.00 +VAT £2495.43
- J [ Conference & One Workshop [JAor[]B £1498.00  +VAT £1782.62
4 Unique Reference Number ) [ Conference only £899.00 +VAT £1069.81
[ Two Half-Day Workshops £1198.00  +VAT £1425.62
Y Our Reference LV D-017 y [] Half Day Workshop Only (JAor[]B £599.00 +VAT £712.81
DELEGATE DETA"_S COMMERCIAL ORGANISATIONS
[ Conference & Interactive Workshops (A and B) £2697.00  +VAT £3209.43
Please complete fully and clearly in capital letters. Please photocopy for additional delegates. O Conference & One WOFkShOP [l Aor O B £2098.00 +VAT £2496.62
Title: Forename: [] Conference only £1499.00  +VAT £1783.81
[ Two Half-Day Workshops £1198.00  +VAT £1425.62
Surname: [ Half Day Workshop Only (] A or []B £599.00  +VAT  £712.81
Job Title: PROMOTIONAL LITERATURE DISTRIBUTION
Department/Division: [ Distribution of your company’s promotional
. literature to all conference attendees £999.00 +VAT £1198.80
Company/Organisation: )
The conference fee includes refreshments, lunch, conference papers and access to the
Company VAT number: g Document Portal containing all of the presentations. )

Email:

Address: VENUE Mévenpick Hotel Amsterdam City Centre, Amsterdam, The Netherlands

[ ]Please contact me to book my hotel

Town/City: .
- Alternatively call us on +44 (0) 870 9090 711,
Post/Zip Code: Country: _email: hotels@smi-online.co.uk or fax +44 (0) 870 9090 712 )
Direct Tel: Direct Fax:
Mobile: DOCUMENTATION (Shipped 10-14 days after the event)
Switchboard: | cannot attend but would like to purchase access to the following Document Portal/paper copy
] documentation: Price Total
Signature: Date: [ ] Access to the conference documentation
1 agree to be bound by SMi's Terms and Conditions of Booking. on the Document Portal £499.00 + VAT £598.80
ACCOUNTS DEPT [ ] The Conference Presentations - paper copy £499.00 - £499.00
(or only £300 if ordered with the Document Portal)
Title: Forename: /

Surname: PAYMENT

Email: Payment must be made to SMi Group Ltd, and received before the event, by one of the
Address [if different from above): following methods quoting reference D-017 and the delegate’s name. Bookings made within
7 days of the event require payment on booking, methods of payment are below. Please
indicate method of payment:

Town/City: [ ] uk BACS Sort Code 300009, Account 00936418

Post/Zip Code: Country: [ ] Wire Transfer  Lloyds TSB Bank Plc, 39 Threadneedle Street, London, EC2R 8AU
i . i . Swift (BIC): LOYDGB21013, Account 00936418

\. Direct Tel: Direct Fax: J IBAN GB48 LOYD 3000 0900 9364 18

T d C dt f B k D Cheque We can only accept Sterling cheques drawn on a UK bank.
erims:an ANAIIoNS0 O0KINg [ ] Credit Card [JvVisa [JMasterCard []American Express

Payment: If payment is not made at the time of booking, then an invoice will be issued and must be paid All credit card payments will be subject to standard credit card charges.

immediately and prior to the start of the event. If payment has not been received then credit card details will

be requested and payment taken before entry to the event. Bookings within 7 days of event require payment Card No: ‘ H H H ‘ ‘ H H H ‘ ‘ H H H ‘ ‘ H H H ‘

on booking. Access to the Document Portal will not be given until payment has been received.

Substitutions/Name Changes: If you are unable to attend you may nominate, in writing, another delegate to Valid From DD/DD Expiry Date DD/DD

take your place at any time prior to the start of the event. Two or more delegates may not ‘share’ a place at
an event. Please make separate bookings for each delegate.

CVWV Number DDD 3 digit security on reverse of card, 4 digits for AMEX card
Cancellation: If you wish to cancel your attendance at an event and you are unable to send a substitute, then
we will refund/credit 50% of the due fee less a £50 administration charge, providing that cancellation is made .
in writing and received at least 28 days prior to the start of the event. Regretfully cancellation after this time Cardholder’s Name:
cannot be accepted. We will however provide the conferences documentation via the Document Portal to any
delegate who has paid but is unable to attend for any reason. Due to the interactive nature of the Briefings

we are not normally able to provide documentation in these circumstances. We cannot accept cancellations Slgnature: Date:
of orders placed for Documentation or the Document Portal as these are reproduced specifically to order. If I agree to be bound by SMi's Terms and Conditions of Booking.

we have to cancel the event for any reason, then we will make a full refund immediately, but disclaim any R -

further liability. Card Billing Address (If different from above):

Alterations: It may become necessary for us to make alterations to the content, speakers, timing, venue or
date of the event compared to the advertised programme.

Ve

Data Protection: The SMi Group gathers personal data in accordance with the UK Data Protection Act 1998
and we may use this to contact you by telephone, fax, post or email to tell you about other products and
services. Unless you tick here [[] we may also share your data with third parties offering complementary VAT
products or services. If you have any queries or want to update any of the data that we hold then please

contact our Database Manager databasemanager(@smi-online.co.uk or visit our website www.smi-

online.co.uk/updates quoting the URN as detailed above your address on the attached letter. VAT at 19% is charged on the attendance fees for all de[egatesv except taxable
persons established in the Netherlands - Reverse Charge - Article 194.

\. J

Vs
\.

If you have any further queries please call the Events Team on tel +44 (0] 870 9090 711 or you can email them at events@smi-online.co.uk



